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Lesson 3 : Intercultural English skills 1: English tuning

PGESWE FARNLEET L ¥, FERELGE L D b DA THF ORI AL G2 E) i ala=r—va v
SE KAV H 5, EEAC L MFOaIa=r—vav AL A Mt X ERELS 2 L7,

727 L HEO LA X o TiBic A iic

H Recently, a lot of business has
opened up in Southeast Asia and
other regions where English skills
are not strong. This means that
very often we have to deal with
nonfluent English speakers. If you
use complicated sentences and
words, then the clients you talk to
will have trouble understanding
you, even if your pronunciation
and grammar are perfect.

H Remember, communication is
not a one-way process. Instead of
showering your interlocutor with
your great English, try something I
call “English tuning.” Try to tune
into his or her level of English.
Listen closely and figure out what
vocabulary and grammar they use.
Try to match their English level
when you use English. Further-
more, sharpen your ears to catch
the patterns of their pronunciation.
Then, as much as possible, try to
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use a similar style when you use
English. Don’t think of it as bad
English. Think of it as good com-
munication.

H For example, when dealing
with Koreans using English, be
aware that the Korean language
does not have an “f” sound. When
speaking English, Koreans often
replace the “f” with a “p” sound.
A So, for example, “family” be-
comes “pamily.” If you’re having
a meal and your Korean client
asks you to pass a “pork,” you
should give them a fork instead of
a plate of pork meat.

H If you have to do business in
Thailand, you will realize that
Thai is a melodious language,
with rising and falling tones that
sound like singing. A feature of the
Thai language is that particles are
added at the end of sentences to
make them polite. Women add

“kha” and men add “khrap.”

@ So instead of using a flat and
never-changing tone, adapt a little
to the Thai melody and don’t forget
your “khrap” or “kha.” Many Thais
add them to sentences when they
speak English, saying “Thank you
khrap” or “Thank you kha.” It’s a
good habit to pick up yourself —
and you will sound polite to Thais.
Be careful when using English

Getty Images

tuning: It’s a balancing act. If
you’re speaking to locals whose
English is good, then you might
sound condescending when you
fill your sentences with language
mistakes. But if you’re not shy,
even when it sometimes feels a lit-
tle bit awkward, then English tun-
ing can help you build a good rela-
tionship with nonproficient English
speakers.
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#5 : Greeting my boss and co-workers
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Tatsuya GEth) [Nl Nancy (v —)

[R] Mr. Rogers (Lflowy v —2 X A)

LOBBY

N Hi. Can I help you with anything?

I’m Tatsuya Sudo. I have an appointment with Mr. Rogers.

N OK, have a seat and I’ll tell him you’re here.

Thank you. ... (inner thoughts) Well, 1’ve waited over an hour now.
Mr. Rogers told me about a 9:00 meeting, but it’s already 9:30...

MEETING ROOM

[R] Nancy, have you seen Sudo-san? I mailed him about the 9 a.m. meeting.
N No, but ... there’s a Japanese-looking man in the lobby. He said his

name was Yasudo. I’ll go check.

Hello, everyone. I'm sorry for being late. I was in the lobby at 8:45, but ...

[R] It’s about time.

(inner thoughts) Does he mean the meeting is just starting?

=R =

OK, you’re Sudo-san, right? Would you care to introduce yourself?
My name is Tatsuya Sudo, and ...

Sorry to interrupt, but is your name Yasudo or Sudo?

It’s Sudo. My first name is Tatsuya. And ... I’'m from the Tokyo office

in Japan. I’ll be here for at least one year. Before coming here, I was
in the new product development division.
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We’re looking forward to working with you. Just try to be punctual.
OK. (inner thoughts) I’m going to have to be more aggressive to survive here.
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Useful Phrases

Can | help you with anything?
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I’m Tatsuya Sudo.
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Would you care to introduce yourself?
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